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Want More Money Next Spring?  
Avoid RALs for Tax Returns

can for free from the IRS.  Essentially you’re lining someone else’s 
pockets with your hard-earned money!

Worse, RALs are often marketed to people who need money the 
most – low and moderate-income workers who receive the Earned 
Income Tax Credit.

Ways to Avoid RALs & 
Save at Tax Time

• E-File with Direct Deposit – File your tax return electronically 
(E-File) to speed up your refund.  Tell the IRS to deposit the refund 
directly into your bank account.  If you have Internet access, you 
may be able to get free tax preparation and electronic filing at 
www.icanefile.org.  

• Wait just a bit longer – Do you really need cash from your tax 
refund today?  Can you wait a few weeks to save almost $100?  If 
you have an urgent bill to pay, ask for more time until the tax refund 
check comes from the IRS.  Don’t take on a new and expensive 
debt to pay an old bill.

• Avoid check cashers – Check cashers charge an extra fee to 
cash RAL and tax refund checks.  Some check cashers charge up 
to 7 percent to cash an RAL check; the average is about 3 percent.  
If you receive a $2,000 refund, it would cost you an average of 
$60 to cash the RAL check, on top of the RAL and tax preparation 
fees.  A smarter move is to use a bank account.

Source: S.C. Department of Consumer Affairs

How would you like to pay a super-high price to borrow 
money that already belongs to you?  

Sounds ridiculous, right?
But that’s pretty much what happens to many folks at tax time 

in the crazy world of refund anticipation loans (RALs).  
You may be tempted by tax-time advertisements for “Fast 

Cash Refunds,” “Express Money,” or “Instant Refunds.”  These 
ads will offer to get you your refund in just a day or two, or even 
on the spot.  

Beware!  Many of these “fast refunds” are really loans - refund 
anticipation loans that are based on your tax refund money.  

When you get an RAL, 
you’re borrowing against your 
tax refund money, and it’s not 
cheap.  Loan fees typically 
range from $30 to $90, which 
translates into annual percentage 
rates from 60 percent to over 
700 percent.  

If you paid those rates on all 
your borrowing, you’d probably 
go broke!  

RAL fees, combined with tax preparation, electronic filing and 
other fees, can eat away a big chunk of your refund.  

In addition to their high costs, RALs can be risky.  Since an 
RAL is a loan from a bank in partnership with a tax preparer, it 
must be repaid even if the IRS denies or delays your refund, or if 
your refund is smaller than expected.

If you don’t pay back the RAL, the lender can take actions to hurt 
your credit rating and may send your account to a debt collector.  

In addition, when you apply for an RAL, you are giving the 
lender the right to grab your tax refund to pay for old tax loan debts 
that the lender claims you owe.

All this to get your tax refund just a few days earlier than you 

Beginning next spring, CHA will once again offer 
the VITA (Volunteer Income Tax Assistance) 

Program at the Cecil Tillis Center.  By waiting 
for this program to start, you can have your taxes 

filed electronically for FREE.  Look for more 
information on this in the next issue of The Source.
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Executive Director’s Message
Gilbert Walker

Upcoming Events

Reasonable 
Accommodations 

Available Upon Request
TDD: (803) 256-7762

Community Clubs
November

11 – Gonzales Gardens: 5:30 p.m., Community Room
     – Arrington Manor High Rise: 3 p.m., Community Room
17 – Latimer Manor: 5:30 p.m., Community Room
19 – Lewis Scott Court: 6 p.m., Community Room
20 – Oak Read High Rise: 3 p.m., Community Room
24 – REC Meeting: 5:30 p.m. at Tillis Center
     – Marion Street High Rise: 3 p.m., Community Room

December
  9 – Gonzales Gardens: 5:30 p.m., Community Room
     – Arrington Manor High Rise: 3 p.m., Community Room
15 – Latimer Manor: 5:30 p.m., Community Room
17 – Lewis Scott Court: 6 p.m., Community Room
18 – Oak Read High Rise: 3 p.m., Community Room
22 – Marion Street High Rise: 3 p.m., Community Room
29 – REC Meeting: 5:30 p.m. at Tillis Center

What an incredible turn of events we’ve 
experienced these last few months.  

Whether it’s the troubled economy, continuous rise 
in fuel prices or rise in unemployment, Americans 
are certainly suffering more financially than perhaps 
ever before.

However, there is some good news.  For one, it’s 
an election year.  Like every election year, we have 
the opportunity to select new leaders to replace those 
who have failed us, or we can choose to reward a 
new term to those who have helped us.  At this very 
important time in our country’s history, I encourage 
everyone to vote on November 4th for the leaders 
they feel are best suited to lead our government.

Secondly, there are a number of open spots in 
training programs for people who are interested in 
on-the-job training, learning a new skill, obtaining a 
degree or starting a path to homeownership.  There 
are even programs for young people between 17 and 
21 years old (see page 7).  If you are having trouble 
finding a new job, or not making enough money at 
your current job, now might be a good time to learn 
a new skill in one of these training programs and 
see what other options you may have.

Finally, this newsletter also includes some 
information on how to save money.  The cover 
article talks about taxes and how people can save 
by filing for free with VITA in the spring.  On page 
6, we’ve included tips on how to lower energy usage, 
and therefore save on utility bills.  With this type of 
economy, you might as well save everywhere you 
can!

Enjoy the holidays!  Happy New Year!  

November
  3 – Residential Housekeeping Training: 9 a.m. to noon at 

Tillis Center
  4 – ELECTION DAY!
11 – Veterans Day: CHA offices closed
13 – Home & Yard Maintenance: 6 to 8 p.m. at Tech 

Services, 1915 Harden St.
27 & 28 – Thanksgiving: 

CHA offices closed

December
**TBA – Housekeeping 

Training – Call 254-3886, 
ext. 220 for date/time

  3 – Budget & Credit 
Class: 6 to 8 p.m. at Tillis Center

10 – Budget & Credit Class: 6 to 8 p.m. at Tillis Center
13 – Homebuyer Class: 10 a.m. to 4 p.m. at Tillis Center
25 – Christmas Day: CHA offices closed
26 – Day After Christmas: CHA offices closed

To register for these classes, call 254-3886, ext. 220.
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Important Information for You!

Free Community 
Wellness Weekend

The Charles R. Drew Wellness Center, 
2101 Walker Solomon Way, will hold 
Community Wellness Weekend November 
22-23 to offer wellness activities for adults 
and children.  Admission is FREE.

Section 8 Reminder
•  Side rental payments to landlords are 

not allowed.  It is illegal.  Both the tenant 
and landlord can and will be prosecuted.  
Contact CHA if you know of anyone giving 
or receiving side rental payments.

•  The CHA Section 8 Dept. is no longer 
providing the courtesy vacancy listing.  
Vacant homes and apartments accepting 
Section 8 Vouchers are now listed at www.
schousingsearch.com.

Recycle Electronics
Attention clutter bugs!  Get rid of old 

computers, office equipment, tires and 
broken televisions for FREE during Richland 
County’s Second Annual Recycling Event, 
Saturday, Nov. 15 from 10 a.m. to 4 p.m. at 
the Clemson Sandhill Research & Education 
Center, 900 Clemson Rd.

The day will feature free food, fun and 
live entertainment.  America Recycles Day 
(Nov. 15) is the only nationally recognized 
day dedicated to encouraging Americans to 
recycle and buy recycled products.  

For more information, contact the 
Richland County Office of Public Information 
at 576-2067.

Happy Birthday 
Ms. Sox!

This October, Ms. Ida M. Sox celebrated 
her 102nd birthday.  Ms. Sox is one of 
the original residents of Spencer Place in 
Cayce.

Happy Birthday Ms. Sox from all of us 
at CHA!  We wish you many more years of 
health and happiness!

Vote November 4th! 
Don’t forget to vote Tuesday, November 4, 2008 between 7 a.m. and 7 p.m.!  
To find out where you vote, check your voter registration card, call the county voter 

registration office, or go online to www.scvotes.org and click on “Check Your Voter 
Registration.”

At the poll, you will be required to show any one of three forms of ID in order to vote: 
voter registration card, driver’s license, or a picture ID issued by the Department of Motor 
Vehicles.  

Note: If you registered to vote by mail after Jan. 1, 
2004, are voting for the first time since that registration, 
and did not submit a form of ID along with your 
application, you will be required to show ID at the polls 
in addition to your voter registration card.  Acceptable 
forms of this additional ID include: a valid photo ID or a 
copy of a current utility bill, bank statement, paycheck or 
other government document that shows the voter’s name 
and address in the county.

Operation “Take Back Medications” 
Richland County Sherriff Leon Lott unveiled a new program called Operation “Take 

Back Medications” as an innovative way for citizens and law enforcement to focus on the 
proper disposal of prescription medications.  

Since prescription bottles contain personal information and controlled substances, all 
citizens should be proactive about their proper disposal.  If a criminal finds a bottle that was 
disposed of improperly, they could steal the personal information of the person for whom 
the prescription was written, or they could use and/or sell the leftover pills. 

The Richland County Sheriff’s Department Project Hope Program provides five (5) 
locations for residents to drop off unwanted and expired medications on Mondays and 
Wednesdays from 9-11 a.m.

    • Region 1 – 2615-B Lower Richland Blvd., 576-1470
    • Region 2 – 7201 Two Notch Rd., 788-1667
    • Region 3 – 6429 Bishop Ave., 576-2215
    • Region 4 – 1019 Beatty Rd., 576-1455
    • Region 6 – 96 Lake Carolina Blvd., 865-8011        
Deputies from Project Hope will pick up disposed 

medications from the lock boxes at the designated locations, 
complete an incident/evidence report and transport the medication to the department’s 
evidence room for proper disposal.  

Sheriff Leon Lott said Operation “Take Back Medications” will protect the environment 
by reducing pollutants, protect the identity of citizens and help prevent crime by stopping 
controlled substances from getting into the wrong hands.  

Sheriff Leon Lott is asking all citizens to help prevent unauthorized users or drug abusers 
of prescriptions.  Each year, countless children are victims of poisoning or even death due 
to prescriptions that are improperly disposed of or carelessly left within their reach. 

Anyone interested in having FREE safety classes on any topic can contact the Community 
Action Team at 576-3118 or Project HOPE at 576-3483.  

Additional crime prevention information is available at www.rcsd.net. 
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Each year, CHA selects two staff members to head the United 
Way campaign.  Working with representatives from United 

Way, the team develops innovative ways to increase the amount 
CHA staff contributes each year to the organization.  

On Aug. 15, 2008, CHA staff attended the United Way Kickoff at 
the Cecil Tillis Center, where the team held friendly competitions, 

including an egg 
relay, to motivate 
and  exc i te  the 
CHA staff about 
donating.  Speakers 
from United Way 

also talked about how they have witnessed first-hand what the 
organization does for families in need by providing everything from 
food and shelter to job training and transportation.  

CHA employees were divided into nine teams, and CHA 
Executive Director Gilbert Walker challenged each team to be the 
first to turn in their donation forms.  In the end, every CHA employee 

CHA Staff Gives More to United Way
contributed to the campaign.  

In 2008, CHA staff gave $50,990 of their own money to United 
Way, an increase of over $10,060 from the 2007 amount, which once 
again made CHA a United Way Pacesetter.  To maintain Pacesetter 
status, CHA only needed to increase their contribution by 10 percent 
from 2007, so a 25 percent increase is significant.

To make donating easy on CHA staff, the campaign chairs 
offered different levels of contributions, based on how much an 
employee would allow to have deducted from their paycheck each 
pay period.  An overwhelming majority of CHA staff members, 
58 in all, agreed to donate $20 out of each paycheck for a yearly 
contribution of $520 each.  

“I am so proud of our staff for continuing to support United Way 
in such a big way each year,” said CHA Executive Director Gilbert 
Walker.  “A 25 percent increase in their donation from last year 
shows how much our employees truly care about their community 
and how United Way strives to improve it.”

Countdown to Digital TV
On Feb. 17, 2009 at midnight, all television stations in 

the United States will switch from analog broadcasting, 
which has been the standard since television was created, to digital 
broadcasting, a new type of technology that transmits picture and 
sound more like a computer.  Many stations have been broadcasting 
in both formats since digital television (DTV) was created, but only 
digital will be used after Feb. 17, 2009.

What are the benefits?
According to the DTV Coalition, “The difference 

between analog and digital broadcasting is similar to 
that between compact discs and cassette tapes.”

DTV provides a clearer picture, better sound 
quality and more programming options, among 
other benefits.  And since DTV is more efficient 
than analog TV, the switch also will free up scarce 
airwaves that can be used by emergency responders, 
including police and fire departments, and for new 
wireless services.

Will my TV still work?
Analog broadcasting will be shut off on Feb. 17, 2009, and 

only digital will remain.  To prepare for the switch to digital, 
consumers with traditional TV sets that use antennas to receive free 
programming over the air have three options: 

1.  Purchase a converter box that plugs into the TV to change 
digital broadcasts back to analog format;

2.  Subscribe to cable, satellite or another paid TV service;
3.  Purchase a TV with a digital tuner.

Cable and satellite subscribers probably will not notice a change 
after the transition, but should contact the service provider with 
any questions.

How do I get a converter box?
For people who still wish to use analog TVs after the switch to 

digital, converter boxes are available at a number of local electronics 
stores for a one-time cost of $40 to $70 with no 
monthly fees.  Congress has created a program that 
offers each household up to two $40 coupons to use 
toward the cost of converter boxes.    

How do I get a coupon?
A limited supply of converter box coupons 

is available until March 31, 2009.  The federal 
government will mail the coupons.  To get one:

•  Call the Coupon Program 24-hour automated 
system at 1-888-DTV-2009.  Deaf or hard of hearing 
callers dial 1-877-530-2634 from 9 a.m. to 9 p.m. 
EST Monday-Friday.

•  Apply online at www.dtv2009.gov
•  Download an application at www.dtv2009.gov – 1) Mail it to: 

P.O. Box 2000, Portland, OR 97208-2000, or 2) Fax it to: 1-877-
DTV-4ME2 (1-877-388-4632).

Sources: www.dtvtransition.org; www.dtv2009.gov

To learn more, call 1-888-CALL-FCC, 1-888-DTV-2009, or log 
on to www.dtv2009.gov or www.dtvtransition.org.
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For November...
Annuals

Finish planting annuals not completed in October.  Watch them 
closely to ensure they’re getting sufficient water.
Turf

All the warm season grasses grown in this area are likely dormant 
by the end of the month.  Use a lawn mower without the bagger to 
chop fallen leaves.  This free fertilizer will benefit the turf and the 
trees.  Check the mower to be sure all proper maintenance has been 
done prior to storing it for the winter.  If repairs are needed, winter is 
a good time to visit a small engine repair shop, as business is slower.  
You’ll beat the spring rush and can relax for the season.
Perennials

Resist the temptation to cut back any perennials that are going 
dormant and aren’t completely brown and dry.  Cutting into foliage 
that is still wet and green can allow diseases to get into the plant.  
Lantana and verbena shouldn’t be cut back at all in the fall since they 
have hollow stems.  Cutting them will allow water to get inside the 
plant.  It’s not the cold that kills them, it’s a disease.  Instead, wait 
until new growth emerges in the spring to prune these two plants 
back.  If you have any terracotta planters outside, protect them by 
emptying them and storing the cleaned pots inside for the winter.
Roses

Do not fertilize roses this time of year.  If you have recently 
transplanted a rose, be sure to keep it watered.
Shrubs

This is still a good month to plant and transplant shrubs.  Lay 
mulch around the shrubs to a depth of 3 inches, being sure to keep 
it off the trunk.  Water regularly while roots are getting established.  
Winter winds will dry out plants just like they do skin.  Just because 
it’s not hot, it doesn’t mean plants don’t need water.  In fact, if the 
forecast is for freezing temperatures, make a point of watering prior 
to the freeze.  Plants are better able to withstand a freeze when they 
have plenty of water in their cell tissues.  Do not prune now.
Trees

Fallen leaves are a treasure trove of free fertilizer and mulch for 
plants.  Use a lawn mower to chop them into smaller pieces, and 
then leave on the lawn or place in a compost bin.  They also make 
excellent mulch in flower beds since they add organic matter to the 
soil, improve drainage and encourage good microbes.  

If you are thinking about adding new trees to your landscape, 
now is a good time to do some research.  The Division of Forestry & 
Beautification offers a FREE brochure called the Urban Tree Species 
Guide that lists a variety of information on good tree choices to plant 
in the Columbia area.  Call 545-3860 to learn more.

Winter Horticultural Tasks
From the City of Columbia Forestry & Beautification Department

For December...
Annuals

Continue to water cool season annuals.  Garden centers are 
stocked with poinsettias this time of year.  Be sure to protect them 
from outside door drafts and heat vents.  If wrapped in foil, be sure 
to remove it or puncture the foil to allow water to drain through, or 
poinsettias can easily drown.  Poinsettias are tropical plants native 
to Mexico that don’t really grow/bloom in South Carolina winters 
if planted outside.  Just throw them away when the season is over.
Turf

Relax.  Enjoy the break from the heat and mowing.
Perennials

Most perennials have gone dormant for the winter by now.  Some 
exceptions to this are Lenten Rose, Japanese Tassal Ferns, Holly 
Ferns, Autumn Ferns, Thyme, Hardy Ice Plants, Heucheras, some 
Daylilies, Cast Iron Plants, Sedums, Carex, Acorus Grass, some 
Dianthus, Creeping Raspberry, Ivy and Wire Vine.
Roses

Do not fertilize roses this month.  Place any catalog orders no 
later than December to receive them in time to plant in March.
Shrubs

Shrubs such as junipers, hollies, false hollies and rosemary have 
been used as seasonal decorations by southerners for years.  Prevent 
the cuttings from drying out too fast by keeping them away from 
heat vents and using antitranspirants, which are sold under names 
like Wilt Proof in garden centers.  They coat plants with a thin, waxy 
layer that prohibits transpiration from leaves.  Simply spray this on 
the cuttings and let dry before placing them as decorations.
Trees

The first Friday in December is South Carolina’s Arbor Day.  
December through March is the best time to plant trees here.

Carefully consider your choice of tree, the site where it will be 
planted and its mature size.  Watch for overhead wires, don’t get 
too close to a building, walkway or drive, and be sure that it won’t 
prevent sight around corners or when pulling out of the driveway.  

Hold trees by the container, not by the trunk, to support the root 
ball.  The planting hole should be 2-3 times the width of the root 
ball, but not deeper.  After planting, place a water berm around the 
perimeter of the root ball to help keep water confined to the root 
zone when watering.  Place mulch around the tree (not on it) at a 
depth of 3-4 inches.  Water the tree daily for two weeks and then 
every other day for another two weeks.  After that, water twice a 
week.  Don’t depend on an irrigation system for newly planted trees, 
since they are designed to water established plants.  Continue to 
water the tree throughout the winter.
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Cayce Holiday Events 
Cayce Tree Lighting

The Cayce Tree Lighting Ceremony will be held at 6 p.m. 
Thursday, Dec. 4 at Cayce City Hall, located at 1800 12th 
Street Extension.  

A short Christmas program will include holiday greetings, 
music by students from Lexington District Two and a visit 
from Santa.  

The event is sponsored by the Woman’s Club of Cayce, 
which also is sponsoring the “Cayce Cares” food drive.  
Guests are asked to bring canned goods and non-perishables 
to decorate the Food Tree.

Call 796-9020 to learn more.

Lights of Cayce
From Dec. 4-31, the grounds of Cayce City Hall will be filled with thousands of twinkling 

lights and huge light displays.  
The Lights of Cayce, sponsored by the Cayce business 

community, features Santa’s Express, Toyland, Victorian Carolers, 
Mr. and Mrs. Snowman, Balancing Elf, Flying Santa, reindeer, ice 
skaters, full size pumpkin carriage and horse, and snowflakes.  

The crepe myrtles, palmetto trees, hedges, doorways and the 
Museum also will be decorated in a splendor of lights, and the 
air will be filled with holiday music.  

Call 796-9020 to learn more.

Christmas Traditions at Cayce Historical Museum
The annual Christmas Traditions at the Cayce Historical Museum will be held Friday, 

Dec. 5 at 6:30 p.m.  The Museum welcomes visitors to celebrate the holidays in the days 
of old.  

Don’t miss this opportunity to hear 
traditional Christmas music, sample 
cider and talk to volunteers dressed in 
period attire from the Civil War era.  

The evening would not be complete 
without the “Christmas in the Trenches” 
Lantern Tours, a favorite for many who 
come from all over the state to see what 
it must have been like for soldiers during 
the Civil War.  

This FREE open house will feature 
live music from the Black Bottom 
Biscuits in the Museum’s Visitor Center, 
which is sure to be a real foot-stomping, 
toe-tapping, knee-slapping good time!  

Call 739-5385 to learn more.

Visit http://www.cityofcayce-sc.gov

10 Ways to Save 
Energy & Money 

This Winter
1. The best setting for your thermostat 

is around 68°F.  Each degree higher than 
that can significantly 
increase your heating 
costs, especially in 
older homes with 
less efficient heating 
systems.

2. Programmable thermostats allow you 
to conveniently maintain the comfort of your 
home when you’re there and reduce energy 
costs when you’re not.  If you have a heat 
pump system, make sure to get a thermostat 
specifically designed for heat pumps.

 3.  Annual maintenance, by a professional, 
on your central heating system can extend 
the life of the system while also maintaining 
optimum efficiency.

4. Check home air filters monthly and 
change when dirty.  Adequate air flow 
through a heat pump system is critical to 
ensure efficient and comfortable operation.

5. To protect your home from drafts, 
you should caulk, seal and weather-strip 
around all seams, cracks and openings.  
Pay special attention around windows and 
exterior doors.

6. Upgrade your attic insulation to 12 
inches (R-30).  You can cut your heating 
costs by as much as 20 percent.

7. Move furniture away from heating 
registers.  Blocked registers make furnaces 
work harder and can result in a higher 
energy bill.

8.  Open the window shades on the south 
and west side of the house during the day to 
maximize the warmth of the sun.

9. Set your water heater temperature at 
120°F.  If you have a dishwasher without 
a booster heater, you may need to set 
it somewhat higher, but no higher than 
140°F.

10. Use stove exhaust fans that vent to 
the outdoors as little as possible during the 
winter.  It sends your heated air outdoors. 

Source: www.sceg.com
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CHA Phone 
Directory

Work Orders		 256-2091
Applications	 254-3886 ext. 200
Section 8 	 254-3886 ext. 235
HOPE VI/FSS   254-3886 ext. 220
Fraud Hotline	 252-8484
Security           254-3886 ext. 266
CHA Main Number	 254-3886
Web Site              www.chasc.org

The P.O.W.E.R. Center 
Accepting New Students 

The P.O.W.E.R. Center, whose acronym stands for Providing Opportunities for 
Work by Empowering Residents, is now accepting new students for its FREE 

job-training program.  
The program provides comprehensive professional and personal development skills 

training and on-the-job training for residents of the Columbia Empowerment Zone and 
the City of Columbia.  Its training maintains an emphasis on computer, employment and 
personal development skills with real work experience programs to enhance the economic 
stability and growth of students. 

Students enjoy a 15-week class cycle that provides hands-on training using current 
events, issues and news to work through such training topics as conflict resolution, building 
interview and communication skills, customer relations and resume development, as well 
as lessons in 10-key adding machine use, basic math and reading skills, and also basic 
computer skills such as Microsoft Word, Power Point and Excel. 

The students also become eligible to participate in a competitive on-the-job training 
segment where, if selected, they would work for 12 weeks with a local employer learning 
new job skills while receiving a small stipend paid by The P.O.W.E.R. Center.  During the 
OJT segment, the student is given the opportunity to continue developing their employability 
skills through the coaching and support provided by the employer and The P.O.W.E.R. 
Center staff.

Contact Marsheika Martin at 545-3769 to learn more.  

Calling Youth 17-21 
Empower your future!  Join the Workforce 

Investment Act Youth Program!
The program offers the education and 

job-skills training needed for successful 
employment and a bright future for FREE!  

Qualified participants can receive 
for free: financial training, education, 
books, supplies, limited childcare and gas 
assistance, academic career planning, and 
job placement assistance.

To be eligible you must: 
• Be between 17-21 years old
• Live in Richland, Lexington or Fairfield 

County
• Have a low income as defined by WIA 

criteria, OR be disabled (regardless of 
income)

• Be one of the following: deficient in 
basic literacy skills, high school drop-out, 
homeless/runaway, foster child, pregnant/
single parent, offender or require additional 
assistance (as determined by Midlands 
Workforce Development Board).

There are several programs offered in 
your area!  

To enroll in the S.C. Employment 
Security Commission’s WIA Program, 
contact Krissy Williamson at 737-4001 or 
Rose Heath at 737-4695.  

To enroll in Midlands Technical College’s 
WIA Program, attend an information session 
at the Cecil Tillis Center on the 4th Tuesday 
of each month from 10 a.m.–12 p.m. or 
2–3 p.m.

ROSS Programs Available 
Want to earn a GED?  Need more training to find a good job?  

In 2007, CHA was awarded a Resident Opportunity and Self-Sufficiency 
(ROSS) Grant to fund a number of programs specifically for public housing residents.  
Programs include job training, GED classes, homeownership counseling, credit counseling, 
and various other programs designed to help residents become self-sufficient.  

To learn how to participate in ROSS Grant activities, call 254-3886, ext. 220. 

Retail Program Openings 
CHA currently has openings for the Dollar General Training Program.  The 15-week 

program teaches participants the basics of working in retail, including operating a 
register, stocking and ordering freight.  

Participants work 15-20 hours per week 
for $6.15 per hour.  To be considered for the 
program, residents must: 

•  Complete Career Development Training 
(or their case manager must recommend 
exemption from this requirement); 

•  Have a satisfactory SLED background 
check & drug test; 

•  Interview with the Dollar General store manager.
To learn more, contact Tyra Jefferson at 254-3886, ext. 262, or tjefferson@chasc.org.
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CHA Board of Commissioners
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James A. Robertson
Kathleen G. Smith

Bessie Watson

Senior Management Staff
Gilbert Walker

Executive Director
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Deputy Director for Assisted Housing
 Rosalia Moore

Deputy for Finance and Administration
Julia Prater

Deputy for Affordable Housing and 
HOPE VI Coordinator

Howard Thomas
Deputy for Housing and Facilities Management

Nancy Stoudenmire
Director of Human Resources and Planning

Angel Cruz
Director of Safety and Security

Donna Gilbert
Director of Resident Programs

Lindsay Hamrick
Media and Grants Coordinator

All CHA residents and staff are invited to send news 
items and photos to: Columbia Housing Authority, 

ATTN: Media and Grants Coordinator 
1917 Harden Street, Columbia, SC 29204 

or e-mail lweathersbee@chasc.org. 
Submissions are subject to editing.

Type of Work Order # Received # Completed # Remaining
Emergency 2 2 0
Urgent 0 0 0
Vacant Apartment 219 226 27
Routine 1485 1679 201
Preventive Maintenance  0 0 0
Subcontract 20 21 0
HQS Do Work 185 188 1
Other 6 0 6
System 92 116 6
HQS Inspection 0 0 0

Total 2003 2232 235

Columbia Work Orders
 August 18 - October 15, 2008

Capital Improvement Update
• Completed: Latimer Manor modernization Phase V; 1111 and 1115 Dorrah Randall 

are renovated and ready for occupancy;  
• Ongoing: Renovating more single-family homes; Rosewood Hills housing and site 

construction; Celia Saxon Center construction; other housing construction projects;
• Upcoming: Planning next phase of Latimer Manor renovations by working with 

architects on designs; plan to modernize buildings 9,10, 25 and 26 (funding permitting); 
plan to bid by late January.  


